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Olof Yrr Atladéttir
Director Generalcelandic Tourist Board

Ms. Atladéttir hasheld the position of Director Generalat the IcelandicTouristBoard
since 2008 and has been a leader in the developmentof L O S f toyfitHidustry
through challengesposed by the economicrecessionin 2008 volcanic outbreaksin
2010and 2011 and the extremelyrapid growth of Icelandictourism in the past four
years Shewasa member of the steeringgroup for the current tourism strategyled by
the minister of industriesandinnovation

-

Ms. Atladottir has participated in various working groups aimed at revising and
revampingthe work within the EuropeanTourismCommissionandwasrecently
electedone of three VicePresidentof the organizationresponsiblefor the advocacyof
issues concerning tourism sustainability At the Nordic level, Ms. Atladéttir has
participatedin variousNordictourism projectsandis a memberof the steeringboard of
NATA(North Atlantic TravelAssociation)

-

Within her organizationshe hasimplementedvariousprogramsaimed at developinga
sustainabletourism industry in Iceland,amongthem VAKINNthe first encompassing
qualityand environmentalsystemfor the tourism serviceindustryin Iceland

SilviaBarbone
FEST Foundation for European Sustainable Tourism

SilviaBarboneis the director of FESTand Jlag Sheis the developerand the main
author of the PMASDt oProject Management for Sustainable Development
certification Sheis an international expert in sustainabledevelopmentand project
managementwith an extensiveknowledgeof tourism, cultural and sport policiesand
practices Sheis a seniortourism researcher,an experiencedproject managerand a -
certified LeadTrainerin ProjectManagementfor Sustainabldevelopment

She designsand managessmall, medium and large scale projects, she supports
destinationsto define strategiesand empowerlocalcommunities,sheis one of the 10
EUexpertsselectedby the EuropeanCommissiorio implementthe EuropeanTourism
Indicator System (ETIS) She works with leading global organizations, including
UNWTO, UNESCO,UNEP, UNITAR, European Travel Commission, European
Commission,European Parliament, as well as local, regional and national public
authorities Sheisthe chiefeditor of the first blogregardingEuropeartourism policies
and practicesd ¢ 2 dzNdUAAN dzNP Wikl afidresses8000 tourism stakeholders
Shehasrecentlybeenappointedasthe Chairof the TourismSocietyEuropaNetwork,
andaboardmemberof TourismSociety



Eduardo Santander

CEO European Travel Commission

Mr. Santanderhasbeen ExecutiveDirector of ETCsince April 2012 Educatedin Spain =
and Austria, he holds a PhDin SportsScienceand an MBA degree He has extensive
experiencein destination marketing gained through his careerin diverse companies
from the tourismindustryin Innsbruck(Austria)andthe United States

He has also been a guest lecturer on tourism marketing at International Business
Seminarsn a number of USuniversities Under the leadershipof Mr. Santander,ETC
continues supporting member NTOsin their portfolio of marketing and research
activities in major long-haul markets with the aim of strengtheningand increasing
competitivenesof DestinationEurope

Guorun boéra Gunnarsdottir

Director Icelandid@ourism Research Centre

Gudrinpbérais a director of the IcelandicTourismResearciCentrelocatedin Akureyri,
Iceland Shewasthe headof the RuralTourismDepartmentat HolarUniversityCollege
from its inception 1996 until 2009 and an associateprofessorat the departmentuntil
2016 Herresearchhasfocusedon tourismin rural areasand destinationdevelopment
Gudrin bdéra holds a MBA degreein TourismManagementfrom the Universityof .
Guelph, Ontario, Canadaand a MA degree in Comparative literature from the
Universityof Oregon,USA



Hilda Jana Gisladottir
Director N4 Media And TV

HildaJanaGisladottiris the managerof N4 TVin Akureyri Shehasbeena reporter and =
managed TV programms for 16 years Hilda Jana has worked for the National
broadcastingservice(RUV)for channel2 as well as local TV stations Shehasa Bed -
degreefrom the Universityof Akureyri

Venue Thursday, October 6th :
SigloHotel Blue House

Venue Friday, October 7th:
Akureyri Hof Cultural Center



Claudia Monteiro dé\guiar
European Parlament

Born on April 8th 1982 in Funchal She is a member of the EPPGroup and of the
Partido Social Democrata She is a member in the Committees TRAN,D-TR and
substitutefor the CommitteePECHD-BR,DMERDLAT

Claudia Tapardel
EuropearParlamentS&D Group

ClaudiaTapardeis one of the youngestwomenMEPs Shecomesfrom Romaniaandis
very passionateabout tourism. In 2015 Claudiawaselectedco-chair of the Intergroup
for the Developmentof EuropeanTourismand CulturalHeritage With 140 members,
the Intergroupis dedicatedto bringtourisminto the spotlightof Europearpolicies

In the European Parliament, she is a member in three important Committees
Transportand Tourism,ConstitutionalAffairsand Budgets Claudishasa rich education
in EconomicgPhD) PublicAdministrationand InternationalBusiness
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Arni Sigurbjarnarson
North Sailing, Member of the Board of Directors

Bornin 1960in Husavik a smalltown in North-Eastlceland Arni lived in Norway for =
sevenyearswhere he finished his educationas a musicteacherand met his wife Line
Werner. Hehasworked asheadmasterof HusavikMusicshcoolsince1987. »

In 1995 Arni, his brother H6rdur and their families, founded North Sailing He is a
memberof the board of directorsfor North Sailingandfor someyearshe hasworkedon
specialprojectslike developinghybrid electricalsystemfor the boats of North Sailing
Outdooractivitiesand environmentalaffairsare hismain subjectsof interest

Jordi Williams Carnes .
Director of Turisme de Barcelona

Jordi William Carnes(Barcelona,1959, is a philology graduate, although he has
worked for much of his professionalcareerin the field of politics and for government
bodies such as BarcelonaProvincialCouncil,where he was Headof the t NS & A RSy
Office,the CatalanGovernment,where he was Minister for Agriculture,Fisheriesand
Livestock,and the BarcelonaCity Council,where he was Deputy Mayor in chargeof .
budget and economicpromotion. His academicbackgroundalso includesan MA in
PublicAdministrationfrom ESADEnda SeniorManagementProgrammeat IESE .

Heleft BarcelonaCity Councilin 2013and embarkedon a careerin the private sector,
foundingCGRConsultancy ,r

Heis currently CEQof the BarcelonalourismBoardand Presidentof CTECNQCatalan
TechnologicalFoundation)



Julie Scott
Founder of Touch TD

Julie Scott is a social anthropologist working in the fields of tourism, culture and =
development Forthe past20 yearsshehasworkedin universitiesin Cyprusandthe UK,
and three yearsago co-founded an independent consultancyspecializingn applying *
ethnographicmethodsto tourismand cultural heritagebaseddevelopment

Workingwith a multi-disciplinarynetwork of colleaguesthe company TouchTD,seeks
innovative approachesto building linkagesand partnershipsacrossthe tourism value
chain,andto strengtheningcommunity capacityand participation Touchhasdesigned
andimplementedprojectsfor UNESCQJNDPthe EUandthe UKgovernment,including
community basedtourism projectsin Indiaand Turkey,the retrieval of public spacesn
GeorgiaandIran,andthe socialimpactsof casinotourismin Cyprus L3

Julie is a member of the ICOMOSUK and International Scientific Committeesfor .
IntangibleCulturalHeritage

CinziaDeMarzo »
CouncilEuropelegalExpertEtisTaskforce

CinziaDe Marzo laywer, specializedin EuropeanUnion Law and Economyand
Europeanexpert on sustainabletourism and indicators From 2011 till 2016 she has
been working as national expert at the European Commission,DG GROW,Unit
Tourism creative and emerging industries and she was responsible for the
developmentand the implementation of the EuropeanTourismIndicator System¢ .
ETIS

Sheis currently EU legal advisor of the Councilof Europefor the pilot test of ETIS
within the transnationalculturalroutes

Shecollaboratedwith the UNWTCfor the promotion of the InternationalSustainable
Tourism Observatories¢ INSTOopen consultation meeting, held in Madrid the 7-8
June2016

*F



KellyGalasky

PlaneterrdG-Adventures

KellyGalaskhas 18 yearsof hospitalityand tourism industry experience havingworked
in variouspositionsin hotels, restaurantsand travel companies Sheholdsa bachelorof
commerce degree in hospitality and tourism management and a master in
environmentalstudiesin sustainableourism development

Shehas eight years of experienceworking in rural, underservedcommunitiesin the
Latin Americaand Caribbearnregion, and more recently in Europeand North America,
on developingcommunitytourism plans,projectsand initiatives, creatingopportunities
by connectingwith the private sector. Thisincludesworking for over six yearsat G
Adventuresthe ¢ 2 NJXlaRy@tadventuretravel brand, as a programmanagerfor the
Planeterra foundation, developing community tourism product closely with G
I RJS Y proeNdde\@lopmentteam.

From20132015KellymanagedG Adventures'three-yeartechnicalcooperationproject
with the Multilateral Investment Fund of the Inter-American DevelopmentBank to
developfive community-basedtourismenterprisesin four countriesin LatinAmerica

Susana Conde
Global Sustainable Tourism Council, Board Member

SusanaCondeis founder and director of Agrotravel Turismo ResponsableSpanish
TravelAgency,Consultancyand Trainingon TourismSustainability Expert Consultant
and Trainer for Sustainable and Responsible Tourist Management and Green
Marketing, CSRin the Tourism Sectorand CarbonFootprint in Tourismduring last
sevenyears Susanas Partnerand Responsibldor EuropeanMarket of the Cultural
Tourismand EcotourismMexican Operator, Totonal ViajesQue lluminan Sheworks
like International speakerat and organiserof SustainableTourismeventsand forums

Specialisedeachingof Tourismon the Elearningplatform LeafMediaAlliance

Sheregularlyworks with the media, writing columnsfor some ecologicaland tourist

publications, in addition to one-off projects with other national and international
media Shewas Foundingpartner of the severalassociationsBidaieticq Association
for the Promotion of ResponsibleTourismInterpretur, Iber-AmericanForum for the

Interpretation and Communicationof CulturalHeritagein TourismArduratur, Basque
Centrefor Responsiblerourism Alsosheis memberof the GSTC'8oardof Directors,
of FestFoundationBoardof Directors



IstvanUjhelyi

European Parlament

Member of EuropeanParliament (Head of HungarianS&DDelegation,vicechair of .
TRAN)since 2014 vice-president of the HungarianSocialistParty since 2014 and co-
chairof TourismTaski-orcein the EuropearParliamentsince2015

RelationshigManagerof the HungarianSocialistPartyin Chinesassuesdeputy speaker

of the HungarianNational Assemblyfrom 20102014 and president of the National =~
TurismCommittee, 20092010 Statesecretaryof the Primea A y A #DifiGRINER010
and state secretaryof the Ministry of the LocalGovernmentand RegionaDevelopment,
20062008

Founder and President of EuropeChina OBORCulture & Tourisme Development
Committee (2016, founder of thinkthank & 9 dzNB LIS ISy 2 ONJ
(www.europaidemokrataku) (2016), founder of the Worldbridge Foundation(2011), |
socialchairmanof Pick SzegedHandball Teamsince 2005 and founder of the { T | NB:
RoseFoundation( 2003).

Christopherimbsen
UNWTDeputy Regional Director for Europe

Christopherimbsenis the Deputy RegionalDirector for Europeat the World Tourism
Organization(UNWTO)responsiblefor ensuringthat UNWTOaddresseshe political
andtechnicalneedsoftheh NR | y A B2ElrdpRayMe@ber States

Priorto joining UNWTQn March2012, Chrisworkedin the private sector,initiallyina
number of tourism businessesin Australia and SoutheastAsia, before moving to
tourism consultancy As a consultant,he has worked on multiple projectsin Africa,
Asia,Europeandthe Middle Eastfor publicand private sectorclientsand international
organisations The assignmentshave ranged from initial planning, developmentand
fundingstagesthroughimplementation,evaluationandlessondearned ’

Chrisholdsa MSc in Ecotourismrom EdinburghNapierUniversityand a BSc(Hons)in
InternationalBusinesgrom WarwickUniversity



DeirdreShurland

UNER Tourism& EnvironmentProgramme

Deirdreis a senior consultantto the UNEPTourism& EnvironmentProgramme She .
spearheaddourism sectorvaluechainresearchand adviseson implicationsof the 2030
SustainabléDevelopmentAgendaand the ParisAgreementon the tourism sector,from

a policy and |mplementat|on perspective Shehas also advisedUNESC®n the global
tourism & S O réspthsato tourism and climate impactsat World Heritagesites and
UNWTOoNn mainstreamingsustainableconsumption and production principles into f
tourismmasterplans

She coordinatesthe development of sustainabletourism cooperation projects and
facilitates specializedtraining workshopson project design and implementation for
developingcountries

Shaun Mann

World Bank, Senior Tourism Specialist

ShaunMann is a passionatetourism developmentprofessionaland has split the past
27 yearsbetween the private sector, working in a government,and for the past 10
yearsin the World Bank Group where he has worked on tourism projects in 27
countries He originallycomesfrom Ugandawhere he wasborn and grew up and then
returned to in 1989 He started a smalltour operating companyand then built and
operatedtwo lodges Hewasthen askedby the Governmentto leadthe newly formed
Uganda Tourist Board and manage a large EUfunded product and market
developmentprojectthat helpedput Ugandabackon the map.

Sincejoining the World Bankin 2005 Shaunhasbeen instrumentalin reestablishing =
"tourism" as a legitimate instrument for economic development with a range of
internal and external clients The Bankhad actually discontinuedits tourism related
lendingin 1979and closeda 30-strongtourismdepartment



SeleniMatus

The George Washington University Scho@wdiness

Seleni Matus has spent more than 15 years designingand directing large, multi-
stakeholderinitiatives in Latin Americaand the Caribbeanthat have enhancedthe
quality of tourism offerings and helped to ensure the longterm health of natural
ecosystems These include the Mesoamerican Reef Tourism Initiative and the
Sustainablé®estinationsAllianceof the Americas Shecurrentlyisthe ExecutiveDirector
of The GeorgeWashington! y A @ S Mierhdiiéna lastitute of Tourism Studiesand
AdjunctProfessor

Seleniserved as a founding member of the MesoamericanEcotourismAlliance and
servedon the GlobalSustainableTourism/ 2 dzy boarél ddirectors Selenicurrently
servesas a member of the CaribbeanTourismh NH | y A TShustaihablgTQutism
Committee, as well as SteeringCommittee of the SustainableTourism Zone of the
Caribbean

Dave Randle

Director of the University of South Florida

Daveholdsa BAfrom CaliforniaLutheranUniversity,an M-Div. from the lliff Schoolof
Theology, and a doctorate in Spiritual Disciplines, Wellness and Environmental
Concerndrom the Universityof Northern Colorado,Greeley,CQ He currently directs
the Sustainableélourismconcentrationfor the USFCollegeof GlobalSustainabilityand
serves as president and executive director of the WHALECenter, and Managing
Directorof the InternationalOceaninstitute Wavesof Changenitiative.

He serves on the Global Sustainable Tourism Council International Knowledge,
Networking, Education & Training Working Group, The International Ecotourism
Society (TIES)Researchand EducationCouncil,and the board of directors for the
FloridaSocietyof EthicalEcotourism

-



John Hull
Professor of TourisiManagement,ThompsorRivers University

John is Cdlirector of the Alliance for Mountain Environments and Associate Professor.
of Tourism Management at Thompson Rivers University in British Columbia, Canada. |
Europe, he is a visiting professor at University College of Southeast Norway and at the
Harz University of Applied Sciences, Germany. He is also a memberSafitheo

Working Research Group, Italy and the New Zealand Tourism Research Institute. He
completed hisPhDat McGill University examining sustainable tourism strategies at the *
oldest seabird sanctuaries in North America as part of a UNESCO project focusing on tl
Circumpolar North. He has worked on tourism projects in Europe, North America, Soutt
America, Asia, Africa and the Middle East.

In Canada, he worked for Destination Canada, Parks Canada and the Tourism industry
Association of Canada delivered a Greening Your Buginegeammeto over 75
businesses at th&rosMorne Institute of Sustainable Tourism. His research addresses
the sustainability of tourism planning and destination development in peripheral and
rural regions. Specific areas of focus include mountain tourism, creative tourism,
geotourism food and wine tourism, cruise tourism, polar tourism, and wellness tourism.
He is ceeditor of a book on Mountain Tourism (2016) published by CABI International.

IngunnSgrnes

InnovationNorway,Special Advisor Sustainable Tourism &odd

Ingunn started her carrier in the Ministry of Agriculture, Department of Rural
Development Here she worked on rural developmentand diversification,especially
empoweringwomenandyouths

After finishinga Master degreein administrationat the BusinessSchoolof Economics
Ingunn worked in the State Bank of Agriculture before going to the Norwegian
Industrialand RegionaDevelopment~und(SND)Both involvedwith funding,research
coordinationand training programs In 2005 InnovationNorway (IN) were established

by a merge of several organizationsas a Governmental organization assisting
innovation and economicdevelopmentin different sectorsin Norway, amongthem ’
tourism. Since2007 Ingunn has been responsiblefor the policy and programson
sustainabletourism. Most of her time the last yearshasbeen investedin building a
tool and a standardfor sustainablgourismat destinationlevel,assistingoMOsin their
work towards sustainability In 201617 destinationsare enrolledin the scheme,and 8
destinationsare assessed4 of them for the secondtime. Ingunnis alsoinvolvedin
GSTOninternationalcertifications



Brandon Presser
LonelyPlanet- Writer, travel expert,TVhost

Brandon Presser is a travel expert who has visited more than 100 countries and written
over 50 travel books. He can currently be seen on Bravo's television series Tour Group
where, as Head Tour Guide, he fearlessly leads a group of eclectic American travelers «
an elaborate world tour. Brandon secured his reputation as an adventure prodigy when
he became the youngest member of the coveted team of writers at Lonely Planet, the
g2NI RQa Y2ald LINRPBYAYSyYy(d (NI @St o0NI yRdy | S
destinations like Iceland, Turkey and Malaysia, and was awarded the prestigious SATW
Lowell Thomas gold prize for his outstanding achievements in guidebook writing. Today
Brandon contributes to a variety of prestigious publications including Travel + Leisure
and The Daily Beast, and leads worldwide expeditions for elite jetsetters.

Originallyfrom Canada, Brandon holds a degree in art history and architecture from ¥
Harvard University, and when he's not on the road he calls New York City home. He_
speaks fluent French, and can order food in six other languages.

Ragnhildur Sigurdardottir

Sneefellsnefkegional Pargeneral manager

The SneefellsnefRkegionalParkwas establishedin 2014 by municipalitiesand various
organizationsin Snaefellsnes The RegionalPark is a platform for multi-level co-
operation which utilizesthe unique assetsof the regionto diversifythe servicesand
other industriesin the locality. TheRegionaParkregulatesthe protection and usageof
natural resourcesand landscapeand has an active interest in maintainingregional
customsand culture and providinginformation on the Snaefellsnesegion

Thedirector is RagnhildurSigurdardottir, MSc in EnvironmentalScience Shehasled
several developmental and innovation projects in the fields of education and
environment 7



Rob Holmes

GLP founder

Rob Holmes is the Founder & Chief Strategist of GLP Films, the leading content -
marketing agency dedicated to authentic storytelling and digital content strategy within
the travel industry. Rob has a diverse background in multimedia production, storytelling.
sustainable tourism, conservation, marketing, and entrepreneurship. In his work with
GLP Films, Rob has spearheaded partnerships with global travel brands, including
brGA2ylf DS23aNILIKAOS !'b2¢hsz [/ 2fdzYorl {L
tourism boards, and numerous media networks.

Robholds a BA in Wildlife Management and Conservation Biology from Hobart College,
and an MBA from University of Washington in International Business, Marketing and
Environmental Management

-l

Tim Williamson

Responsibldravel, Marketing Specialist

After studyinghistory at LiverpoolUniversity, Tim started his 20 yearsin travel asa ski
rep for Skiboundin Brightonwhich wasthen acquiredby First ChoiceHolidaysgiving

him the opportunity to join their product team asa marketingassistant Tim worked

his way up to ProduceDirector and then added marketingto the role before the
mergerwith TUl In the new companyhe waspromotedto CustomerDirectorandto .
the UKboard with a team of 3,000 staff and a £60m budget After a short projectin
Beijing for TUI ChinaTim left to take a year out and worked with his family as a
volunteerin an orphanand vulnerablechildren pre-schoolin Swaziland Hisnext role

in travel as CEOof TravelDepartment,L NB f largeRt &séortedtour operator, and

then asCustomerDirectorfor MonarchAirlines !

SinceDecember2013 Tim is Marketing & Content Director for ResponsibleTravel
where he hasbeena non-executivedirector for the last 3 years Heisalsoa director of
DevelopmentSquared,a businessmentoring programmefor Swazilandand is still
heavilyinvolvedin variouscharitableinitiatives there. He livesin Brightonin the UK
with hiswife andtwo sons



SorenStober
Travelife Hotel Unit Director

Sdrenis the Commercial Director for the AB®#ned sustainability certification scheme
TravelifeF 2 NJ | 2GSt a g ! OO2YY2RIGA2yad IS 224
department in 2011. He is a sustainability professional with work experience in
Germany, France and the UKoth within and outside the travel industry.

He began his career in sustainability at the Wuppertal Institute for Climate, Energy and
Environment followed by group communications and social affairs positions in
Germany's retail/mail order groudarstadtQuellAG. From there he moved into

tourism and to the UK to join Thomas Cook Group PLC.

His experience at Thomas Cook includes Group Sustainability Manager and Interim He
of SustainabilitySorenholds a BA in Philosophy & Economics from Bayreuth University.
in Germany and/Stin Sustainability Leadership from the University of Cambridge. He
also sits on the Board of the Roundtable Human Rights in Tourism and is a BSI/ISO
LINRY OALI f SELISNI F2NJ G2d2NAEAY aSNWDAOSa dé

TeodoraMarinska

ETC, Head of Publdfairs

TeodoraMarinskais Headof PublicAffairs of the EuropeanTravelCommissionwhere
sheworksto raiseawarenessand understandingof the valueof tourismin the EUand
national policy makers,the main tool for which is the promotion of the Tourism
Manifesto for Growth and Jobs Teodora aims at influencing policy through the
formulation and implementationof ETCpublic affairs strategy,one of the main pillars .
of which is sustainability Before joining ETC,Teodora worked in the European
Parliamentandthe Committeeof the RegionsTeodorais ProjectManagerPractitioner
(PM4sD)certified by APMG



BibianaCala

STM GlobaConsulting, Director

BibianaCalais a leading expert in Sustainable Tourism Management. Throughout
her career, she has worked with a variety of organizations and communities in tf
planning, implementation and evaluation of tourism development projects. She has .
participated in several international initiatives and possesses keen abilities for
stakeholder engagement.

Most recently, Bibianahas advised and facilitated countless sustainable tourism
projects in the Calgary area and across Southern Alberta, Canada. Her goa¢has
support knowledgeand resourcesharing opportunities that result in low impact,
socially responsible and distinct tourism experiences.

Bibiana A a Fy Yy GKNRBLI2E23Aad g A0K T
Management. She has extensive experience and training in social research focus
on sustainable tourism, community participation and social development. She is &
specialist in virtual learning environments and previously held a professorship with the
Master of Sustainable Tourism Management program at the University for F
International Cooperation (UCI) in Costa Rica, Central America, she currentl
teaches at Bow Valley College, in Calgary, Alberta, Canada.

Bibianais passionate about communication and the dissemination of knowledge;
she has been an active member of Academy for a long time and has volunteere
in several organizations to share her skills and experience.

Sigridur OI6f Kristjansdottir

Innovation Centefceland, ProjecManager

SigridurOlof Kristjansdottirhas been a Project managerat Innovation Centerlceland
from January2008 She has overseenand managedprojects in tourism, fab lab,
creative industries and more. Current projects aim at supporting and developing
tourism SMEswith afocuson digitalinnovation

SigridurOlof asled and advisedseveralcluster projectsin Icelandictourism, overseen
project fund for tourism development, held workshopson tourism product and
experiencedevelopmentand servedasan advisor Shealsoedited an online handbook

on Experiencedevelopmentin tourism. She has participated in Nordic and NPP
projects and is currently a member of a working group on Green growth and ’
innovationat Norden



